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Potential clients should read and understand the Terms and Conditions relating to Internet Banking Services contained in the
General Terms and Conditions applicable to Accounts maintained with Royal Bank of Canada (Channel Islands) Limited before
registering to use the Internet Banking Service.

Royal Bank of Canada (Channel Islands) Limited (“the Bank”) is regulated by the Guernsey Financial Services Commission to carry
on deposit taking and investment business and to act as a custodian/trustee of collective investment schemes in Guernsey and is
regulated by the Jersey Financial Services Commission in the conduct of deposit taking, fund services and investment business in
Jersey. The Bank's terms and conditions are updated from time to time and can be found at www.rbcwminternational.com/terms-
and-conditions-British-Isles.html. Registered Office: PO Box 48, Canada Court, St Peter Port, Guernsey, GY1 3BQ, registered
company number 3295. Deposits made with the offices of the Bank in Guernsey and Jersey are not covered by the UK Financial
Services Compensation Scheme. Copies of the latest audited accounts are available upon request from either the registered office:
PO Box 48, Canada Court, St Peter Port, Guernsey, GY1 3BQ or the Jersey Branch: 19 - 21 Broad St, St.Helier, Jersey JE1 8PB.
® Registered trademark of Royal Bank of Canada. ™Trademark of Royal Bank of Canada. Used under licence.
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An Introduction: Your Guide to Royal Bank of Canada (Channel Islands) Limited’s
Online Services

Our online banking services provide you with the ability to:
- Review the current balance of your accounts
- Transfer funds between your accounts®
- Make payments
- Receive electronic messages from your Client Service Officer
- Request account services such as new cheque books etc

- Review the transaction history of your account

! Subject to the terms of your account.
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1. Internet security and your Banking

Royal Bank of Canada (Channel Islands) Limited treats security extremely seriously, and the privacy of
your data is of utmost importance to us. Whether you're paying your bills or just checking your balance
Royal Bank of Canada (Channel Islands) Limited have gone to great lengths to ensure your confidentiality
and security. We use several layers of robust security methods including encryption and firewalls, among
others, to ensure the confidentiality of your personal and financial information.

We ensure that encryption is used for all online banking sessions or whenever personal or financial
information is requested of you.

Our systems are protected by firewalls, which are a combination of industrial strength computer hardware,
and software that securely separates the Internet from our organization's internal web servers and
computer systems. These firewalls prevent certain types of Internet traffic to its web servers to prevent
unauthorized access.

We have also developed our system so that you have the option to increase your anonymity by asking it
not to display your name and the source banner. This would be used if you wished to access your records
in a situation where your screen may be seen by others. This option reverts to normal display each time
you sign off. You can also adopt certain practices to help protect your security during online banking
session. You should:

Protect your password: your password is the access key to your financial information. Make sure that
you protect your password by memorizing it and not revealing it to anyone. Always choose unique
passwords that include both letters and numbers and don't alternate between passwords. Do not choose
passwords that are obvious like names, birthdays or telephone numbers that might be easy for others to
figure out.

Change your password: it is important to change your password from time to time. This can be
accomplished once you have accessed the site by clicking the ‘Change Password’ on the left-hand
navigation bar.

Cache: most browsers cache images or files that you have viewed and store them locally to improve
performance. It is recommended that:-
1. you set your browser so that no cache is created on your local disk
2. you do not use any option to remember passwords
3. you close your browser immediately after you complete your access to a secure site. This will
mean that if you wish to carry out further Internet activities you will have to open the browser again
but is best practice in limiting the storage of sensitive information on your machine.

For further information on these topics please refer to your browser's online help.

Remember to log out: it is important to properly log out after an online banking session. If you forget, we
will automatically log you out after a period of six (6) minutes has elapsed with no activity.

Also remember that e-mail sent outside of online banking sessions is unencrypted and is therefore not
considered secure. Do not send any personal or financial information when corresponding with Royal
Bank Canada (Channel Islands) Limited by e-mail outside of the secure areas.
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2. Here’'s how to begin

Step 1
What you will need to use our Online services

¢ Any computer with Internet connection running a minimum 40-bit encrypted version of Internet
Explorer (IE) 5.5, 6 & 7, Netscape 3, 4.75 & 6. Other browser versions are not supported. To keep up
to date with current versions, please refer to the logon screen.

e 56Kb Modem

e Client Number provided by Royal Bank of Canada (Channel Islands) Limited

e Internet Banking access password provided by Royal Bank of Canada (Channel Islands) Limited

Step 2
How to get started

Visit www.rbcwminternational.com
After you have entered the Site, click ‘Online Banking’' from the left-hand navigation bar.
Select ‘Account Access’.

Enter your 11 character Client Number and password. For added security, when you first sign in
you will need to change your password and sign back in.

Onling Services

Please complete your...

Chent Mo.: |'
(Entar mumB-es onby, satboyt spaces.)

Password: |

(et i3] ud e Enbid kivy. Clidk an 'Siga 1)

For confidentiality do net display my mams =
of Wi Laged oh Sby o1 the S8 asd
durag this gigh on

Sign In

Hpeu cannol see the Sign b bulten please Clish harg

Drwwals Ba i cardified to tun on 8 PC yring Inbsnat Explosed]E) 20, IES.0, Nabrcaps 3 orda T8
@ on & Mas using 1E4.5 & 1ES0. Othes browees wasfens are not supported

In Bh wwanl Bhat you sequise Sny Jsilanes i oparsting this syrbemm of Bave ARy quastions
P Ag Y aid Seidead pli e Sonkiel i By belaphend +39 1534 263080

i Fee gistared irade-mak of Royal Back of Canada, weed under licance by Boyal Bank of ©anads ey Limibed
Royal Bank of Canada isthe parent compary of Royal Bank of Canada (Jemay) Limided
& Reyad Bank of Canada, 1969,

e Click signin
e The system will now direct you to the Account Balances page, which gives you an overview of all
accounts you hold.
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3. Balances

3.01 How to check your account balances
Choose the account you are interested in by clicking on the yellow icon B on the left.

QOnline Services
ACCOUNT BALANCES FOR : Mr. A. N. Other

Yowr Cliend Service Oficer ia ; (REC T30 sampned 1o Chant) & af 14 Now 2000 14=80:13 Jersey
L et S g Aty A Cleared usn
s - palance CC¥ Equivalent®
OV @ Foecisve Flus ThROI 156, 08424  GREP 253,465 20
Faymests @) Fized Term Funding 1234557 282,152.72 QOFP 458,1B67. 80

List B Execistive Pue TITITIT 227,B78.58 usD 2F7,B7B. 38
Fomeals (@] & ceount Cloasd st .00 GEP 0. 0l
Tomeian 535, 591,58
Ganenal
Faquast  Term Depesite Contract AmDUnT  CCY UED

Lea ) Equivalent

SR B From O 00 To ldOe i 1232547, 756, 643,78 GEP 1,228,715.83
T AL AT 11t
asdess B From 140wt00 To 150ct00  1101101- 49,000.00 gBP 79, 571.10
Changs A4 20 00D
Pamgey B From 06 Nov (0 Tol7 Hov0) X2 412.00  GEP 66D, 05
ALl fui]
s B WL
. 308,555,
Sign Out
T Fusi - usD
L af Aot Equivalent®
T::.f B BEC ROF - Buse Class 01 5650 32.58 EUR 12, 7aF. 55
indsrmaticn B REC FAOF - Sterling Class 2000 38.33 oEP 0. 00
Halp 13,7755
Tatal 2, 0681,233.50

"NOTE: Equivalent estimuted at ihe elosing rute between curremcies sn sur previses business duy.

Once an account has been selected you will then be able to review any account’s recent activity:

nling Sanvices
ACCOUNT ACTIVITY Accourd Details

Offshere Depesit Account (Sierling) Accownt MNe, 7001019 a5 wt 14 Nov 2000 1440013 Jersey

TS Input Date  Value Date  Description Fayments  Receipts  Balance
Accous ] Hov00 11 Hovi0 TERM DEF INTEREST 158 FikFe
r S The following transactions have not yet reached their value date
=
"._:“ and will have the illnstrated effect on the account balance.
o EROUGHT FORWARD BALANCE Hige
roanh
Tissgio 1106800 10HowD]  FOREXDEAL- DEBIT 100,00 11258
Gengr 1106000 0L Janb0 SURDRY DEEIT Lx0.00 1298

Ewprsi
Leg

Change

Seleet History Pevbod...

LLEL -]
Charga
]
Memd)r
Bigs Ol
[_recen |
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Once you have clicked on « #ccount Details » on the top right-hand side of the previous screen you can

then view your account details such as address, status of account, when it was opened, last statement
date and frequency of statements plus accrued interest.

Click on * Select History Period...

Online Services
ACCOUNT DETAILS Account Actisity
Oz hare Degazii Accauni (Fierling) Accousi Na, TODIOED am ad 14 Moy 2000 14:40:13 Jersey
BALANCES) Account &N, Other Account Typa: OFFSHORE DEPOSIT
i Name: ACCOUNT
EERE  ddress: bo 1 Status: Active
Fapmern
List The Test House Date Opened: 20 Oct 1999
[—— Royal Bank Date Closed:
Trasgan Jersey Statament Monihiy
Sessisl Postal Code: 164 BR8 Fraquency:
Bargest Hald Mail: Ha Last Statament 14 Sept 2000
Low Date:
o} Last transaction 11 Feb 2000
Chamga Data:
LIl
Chiags
Pamsend Cridit Rate: .88
Mamsgs Interest Payment Frequency: Semi-Annualy
-f-f:“'- Mest Interest Payment Date: 20 Apal 2001
Listad Accrued Cradit Interast: 200.85
Barking Accrued Debit Inberest: D.00
Mgt Clearod Balance: 156,084,24
Indarmatien
alp Nat Future Transactions: 0,00
Forecast Balance: 156,084, 24
Interest Capitalization Account 0
Mumbyer:
or

' to review a particular period of account activity:

For a set period by selecting ‘Set Period’, pulling down the menu and choosing from 30 days to 1 year.

Then click ‘OK’

For a certain period by selecting ‘Between’ and completing the start and end dates. Then click ‘OK’
You can also choose to review the entire history of your account by ticking ‘All on file’. Then click ‘OK’

AL ancEs]
i rits
EECUESTE]
Faymanis
Lirt
Faymanis
Tunden
rahaial

Raquart
Lag

L sonen |
Changs
Addvaar
Changs
]

Mamragas
Sign Ot

|_uoRe |

Lo ol
Dardoag
Fgant

Irdaireatian

Haly

nline Serices

SELECT ACCOUNT HISTORY
Offshare Deposit Accamnt (Sierting ) Accawat o, TON1019 as at 14 Piaw 2000 14:40:1 3 Jersey

Select & history period is view.
Mete that Teday's and Feture Transactons will net b shown.

© Set Penod |30 days 'I
&  Between [1 =] /[Jan 5] s[2000 5]
amd |1 = .-I.I.-m = _-I?ITIZITI -I

Al on file
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Requests

4.01 How to register your bills for payment

As a new Internet Banking customer you will first need to register payments that you wish to pay online.

Click on ‘Payment List’ on the left hand navigation
Click on ‘_Create Payee -

Complete all of the fields shown

Print the page, sign it and mail it to us

When finished use your ‘Back’ button on your browser.

Online Services
CREATE PAYEE s i 14 Nov 2000 14:40:13 Jersey

For your protection we do not sccept 3rd perty payes nommstsons over the ineaniet or by telephone. Thas form
should therefore be filled oal, printed, signed by an account holder in accordance with the mandate anvd mailed to
our addre sz helow,
The changs wall not becoms effectore untd the busmess day after the form 15 recerved by us
Customer Mame 1 W A B Other
Castomer Master Number: 12505001466

Payes Name:

Reference :

Aceount Mo, :

Bank Code :

Bank Name :

Address

Pasi Code :

I
I
I
I
I
Eiranch : |
[
I
I
I
I

Please complels the details below o wou know which agent bark the paypment élvould be routed through

Agent Bank : |
Agent Bank Address : |
Post Code 1 |
Signed
Mallisg address :
Reoyad Bank of Canada (Charauel [alands) Lid, P.O. Box 194, 19-21 Broad Steest, St Helier, Jersey Chasael lalands,
JE2 ERR

Upon receipt of your correctly completed and signed instructions we will register these onto our system in
order that you may view and amend when required.
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From Payment List you can also review the ‘List of Payees’ and get details on each one by clicking on

the yellow icon ] on your left.

PAYEE LIST

L ancs] Payee:
Acasints Mame:
HEEEE @ My Vies

Faymank
-1
List | Telecoms

Paymant -1} Elsctney Company
Transen
danaral

Raquast
Log

Changa
Addreer
Change

P aziweaid
Wessages
Sign Ot
ICTIEE
Ll o1
Banking
Aganks

Esteimatich

Referemee/Accouni:
ErasaIl

123456789
jLirse=E

oK

Online Services
a5 at 14 Nov 2000 14:40:03 Jersey

Bank Mame:
Money Bank
HEBC
Lloywds TSE
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4.02 How to create a payment

e Click on ‘Payments’ from the left-hand navigation bar.
e Select the account you want to debit from the pull down menu in ‘From’
e Select the account you want to credit from the pull down menu in ‘To’ (the pull down menu gives you
access to the list of payees you have registered)
e Then select the ‘Amount’ and ‘Payment Method’
e If you are making regular payments, you can then choose to use the ‘Memorised Option’ feature to
make these payments automatic. You just need to select:
The ‘Frequency’ in the pull down menu
The starting date by selecting a date in ‘Starting On’
The number of times you want to see the operation renew in ‘How many times’
e Then click ‘Save’.
e The system will generate a confirmation notice giving details of the payment. To confirm your payment
click ‘Yes'. If you do not wish to proceed with the payment or some details are incorrect click ‘No’ and
you will return to the ‘Create Payment’ screen.

Online Services

CREATE PAYMENT us i 14 Naw 2000 14:40:13 Jersey
_:“:T From: II.'.".'.::hnn* Daposa Account - JO0NM 3 (GEF) j
FEQUESTS] To: [Mr v visa - Monery Bank B
Pay=ant
Lt Amsumt: I . |
Paymank Payment Meihad: C"qu,:E- -
:_:”“T Te memsrise this transsctien o ran in the fiotare, plesse enier the fallewing
aaiidl
v MEMORISED OFTION
Log
|_apuis| Frequency: Il_,"'u:'e -
Change
WS Starting Om; I'I:Id.ll..lun d.'IEI]I:II];I
Change
PR Abrayspayom: & m;-m af the manth or
i ' Just busimess day of the month
Gags Dad
[ eone | Haw Mlany Times:" |1
List of
gmf,',_, * Enber 909 if you wish the payment 1o conlsnae usid you canesl
By Save Don't Save
mnfarmation
Halg Mote: Any Fayment fallng due on o nombusiness day

will b made o ke nexd buasmess day

10
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4.03 How to review the list of payments you have made

e Click on ‘Payments List’ from the left-hand navigation. From this screen you can see an overview of
the memorised payments you have set up. You can see who the payment is to, its frequency, the
amount and when the next payment is due. If you wish to see more detail about a payment then click

the yellow ‘View’ button - Y% | at the bottom of the screen.

Online Services

MEMORISED PAYMENTS LIST Creste Payee  List of Payees
ua &1 14 Mew 2000 14:40:1 2 Jersey

TR Payments Fram:

Acsauniy Payee: Amauntz Frequency: Mot Paymemi Date:
e cuesTs] & Oifskore Deposilt Accoust
Paymsnts MrV¥V. Viss 10, o0 ‘OBF M onthhy 25 How ()
= o Ofshiore Deposit Acoount
Paymsnis Telecosa 5. oy GEF Weslkdy 20 Hovw 0O
Tiansien
pas ] [ Koy Wiew
Rcusent
L=g
| somin |
Chasgs
Addram
Changs
P armsard
Wesmaas
Hign Ot
| _moRE |

List af
Banking
Aganis

Infeimmation

Help

4.04 How to delete or modify memorised payments
e Click on ‘Payments List’ from the left-hand navigation bar.
e Select the payment you wish to delete or modify

- Click on ‘Delete’ if you want to delete the remaining payments you memorised. The system will
show confirmation of the payments you wish to delete, if you want to proceed then click ‘Yes', if
you do not then click ‘No’ and return to the Payments List screen.

- To modify a memorised payment, highlight which payment you wish to change and then click on
‘Modify’.
You can then choose to modify the account to be debited, the amount to be paid, the payment
method, the frequency of the payment and the number of payments left to pay (by changing the
‘Payment Remaining’ field). Then click ‘Save’ to make your changes and ‘Yes’ to confirm your
modification.

11
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4.05 How to create a transfer

Click on ‘Transfers’ from the left-hand navigation bar.

e Select the account you want to debit using the pull down menu in the ‘From’ field
e Select the account you want to credit using the pull down menu in the ‘To’ field

e Fill in the ‘Amount’ you wish to transfer

e Choose the currency you wish the transfer to be made in by either clicking the ‘From Account’ (the
account to be debited) or the ‘“To Account’ (the account to be credited)

e Then click ‘Save’. The system will then generate a confirmation of your transfer request. If you wish
to proceed with the transfer then click ‘Yes'. If you do not wish to proceed click ‘No’ and return to the
‘Create Transfer’ screen.

Online Services
CREATE TREANSFER as ai 14 Mov 2000 14:40:13 Jersey

JEALANCES]
Ascaunl Fram: II.'.".!:hnrlI Depost Account - F001019 (GEFY _-J

ITTEIR Ta: [Fieed Term Funding - 7800014 (GBF) 5]

P aysant
Lt Amouni: I .

P aymsanly ,
Cwrrency: & From' Account

Teanagiars
Genacal ' Te" Account
R
Log
| apaim | Save Den't Save
Ehangs
fffreds
Change
F a1
[CET T 18
Sigs Out
TE

Rt of
Bankang
Agenis

Infammation
Haly

4.06 How to Use Request Log

Click on ‘Request Log’ from the left-hand navigation bar, you can now access the list of all of the transfers
that you have requested and their status, e.g. processing, clearing.

12
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4.07 How to make a general request
e Click on ‘General’ from the left-hand navigation bar.

e From this screen you can request, for any of your accounts, a cheque book, up to date statement,
interest certificates, a copy of a cheque or you can stop a cheque. Where applicable, supply as much
information as you can in the ‘Additional Information’ field as this may help speed up your request.

e Once you click on ‘OK’ the system will then generate a confirmation of your general request. If you
wish to proceed with the request then click “Yes'. If you do not wish to proceed click ‘No’ and return to
the ‘General Request Form’ screen.

GENERAL REQUEST FORM as at 04 Oct 2001 21:58:52 Jersey
(BLANCES S A Customer Master No.:
Aecounts
il Please Send By Mzl & Fax ©
les

ErIEEE For my account J Dftshore Deposit Account- 7000573 (GBF) L|

Payments  plocs dueck ome box ondy
List

Hot svailible ot Tenn or Thidt Toost Socoumbs . Byt the
Fayments A n:}lequs beok @ SimE OOy 4 the accomd plesse specity balowr,
Tiansiers  Anup to date statement Fhaki copies required please give dites belowr,
Feneral . The year to the bt 31at Decerrier will be somned miless
Interest certificates [ YeArto the At 3

Request Log arother perind is detailed bebmar.

IS Copy cheque & Pleass detail cheque sonuher, anomt and dae below,
Change Pleass detail cheqe romuher, anonme, dete snd reason for
P Please stop cheque & the stap helowr
g Send sage 1o & Pleass nse the meccsge box belowr.

Fasamord  Client Service Officer
hessages  Additional information

Sign Out d
T =
List of
Harking OK Cancel
Agents
Information
Help

13
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4.08 How to change your address

e Click on ‘Change Address’ from the left-hand navigation bar.

e Complete all of the fields shown

e Print the page, sign it and mail it to us

o When finished either use your ‘Back’ button on your browser or click on any of the options in the left-

hand navigation bar (depending on what you wish to do next).

4.09 How to Review Your Messages

Click on “Messages” from the left-hand navigation bar.

Select the message you wish to view by clicking on the yellow icon ] on the left.

e After viewing the message you have the option of deleting or saving your message.

4.10 How to Change Your Password

Click on ‘Change Password’ from the left-hand navigation bar.

Enter your current Password.

Enter your new password and confirm by reentering your new password.

Online Services
CHANGE PASSWORD a5 ai 14 Moy 2000 13:39:05 Jersey

Pleaze enter your current password followed by wour new password (6 to 32 characters)

Current password: |

Hew password: |

Confirrn New password: |

5.0 Miscellaneous

5.1 Banking Agents

e Click on ‘List of Banking Agents’ from the left-hand navigation bar if you wish to view the list of our
banking agents for the different currencies offered.

5.2 Information

o If you would like more information about the products and services offered by Royal Bank of Canada
(Channel Islands) Limited and Royal Bank of Canada’s Global Private Banking network then click on
‘Information’ from the left hand navigation bar and a new browser window will open (please note that
this new browser session is not secure) and you will be connected www.rbcwminternational.com
where you will have access to:

14
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- The latest interest rates
- Information about the range of products and services provided by Royal Bank of Canada’s Global

Private Banking network

- Publications such as the Global Money Guide (a publication highlighting various trends and
providing solutions to a variety of wealth management issues) and Global Investment View (a
quarterly publication providing an in-depth market analysis and comment on the world's equity,

bond and currency markets

6.0 Signing out
When you have finished your session and you wish to leave Royal Bank of Canada (Channel Islands)
Limited’s Online Services you can do so by clicking on ‘Sign Out’ on the left hand navigation bar. You will

then be given confirmation of the end of your session and the option to either sign back in or move to
www.rbcwminternational.com. Please note that you are now in an insecure environment.

7.0 Further Assistance

If you require further assistance with any aspect of Royal Bank of Canada (Channel Islands) Limited’s
Online Services please telephone our helpline on +44 (0) 1534 283888 or, if you would prefer, contact

your Relationship Manager.
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