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Definitions

In these terms and conditions where the context so admits the expressions

hereinafter specified shall have the meanings and bear the interpretations

thereby assigned to them respectively:-

(@) “Agreement” means the IFA Service Agreement, these Terms, the
ConfidentialInformation Formandincludesanyvariationofthemand
all documents entered into as supplemental to them;

(b) “associate” meansanyholdingcompanyorsubsidiaryofthe Companyor
any companywhichisasubsidiary ofanysuchholding companyorany
other member of RBG;

(©) “AuthorisedPerson” meansanythirdparty,otherthantheClient,whom

theClientnominateswithinthe Authorised PersonAppointmentForm
to be empowered to dialogue with or receive information from the
Company regarding the Client Objectives or Chosen Investments, or
to complete documentation on behalf of the Client for the purpose of
effectingtransactionsorenteringintoarrangementsinconnectionwith
the Client’s Chosen Investments;

(d) “Authorised Person Appointment Form” means the form (if any)
completed by the Client pursuant to Clause 9.2;
(e) “business day” means a day on which banks are open for business in

Guernsey or Jersey;

® “ChosenInvestment” meanseither (i) anyinvestmentsolutionwhich
theCompanyhasrecommendedtotheClient,includingdiscretionary
investmentmanagementservicesprovidedbyathird partyinvestment
manager or (ii) any arrangement that the Client wishes to enter into
with an investment manager who is not on the List (as defined in (I)
below),andwhichthe Clienthasinstructed the Companytoarrangein
accordance with these Terms;

(g “Client” means the person specified as the Client in the IFA Service
Agreement (see also Clause 20.6 hereof);
(h) “ClientObjectives” meansfromtimetotimetheobjectivesoftheClient

as set out in the most recently completed Confidential Information
Formorotherwiseprovidedtothe CompanybytheClient,asamended
or varied from time to time by written communication(s) from the
Client;

(@ “Company” meansRBCInvestmentSolutions (CI) Limited,acompany
registeredin Guernsey, registered companynumber3403,andhaving
itsregistered officeat Canada Court, StPeter Port, GuernseyGY13BQ,
Channel Islands;
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G) “Confidential Information Form” means from time to time the
ConfidentialInformationFormmostrecentlyprovidedtothe Company
by the Client which sets out the Client Objectives and general
instructions as amended or varied from time to time by written
communication from the Client;

(k) “IFA Service Agreement” means the agreement made between the
Company and the Client, inter alia, incorporating these Terms;
0] “List” means thelist maintained by the Company and revised from time

to time reflecting details of the third party investment managers with
whom the Company has agreed standard fees for either the provision of
discretionary investment managementservices to, or the acceptance of
investments from Clients of the Service;

(m) “RBC”meansandincludesanycompanywhichisdirectlyorindirectlya
holdingcompanyorsubsidiaryoftheCompanyandanycompanywhichis
directlyorindirectlyasubsidiaryofanysuchholdingcompanyandinthis
definitionreferenceto“company” “holdingcompany” or“subsidiary”shall
beinterpretedasareferencetoabodycorporatewhereverincorporated;

(n) “Service” or“theIFAService” meanstheIndependentFinancialAdvice
Service briefly described in Clause 3;

(0) “subsidiary”and “holdingcompany”havethemeaningsascribedtheretoin
the Banking Supervision (Bailiwick of Guernsey) Law, 1994;

(p) “SuitabilityLetter” meanstheletterinwhichthe Companysetsoutits
financial advice recommendations to the Client;

(@ “third partyinvestment manager” meansafirm thateither provides
investment management services (excluding the Company itself) or
acceptsinvestmentsintofundsorothercollectiveinvestmentvehicle
that they administer or manage,
thathas been engaged by or accepted an investment from the Client
pursuant to the Service;

(1) “these Terms” means these terms and conditions;
(s) “we”, “us” and “our” refer to the Company;
(t) “you” and “your” refer to the Client.

Wordsimporting the singular shallinclude the plural and the masculine gender
shall include the feminine and the neuter and vice versa in each case.
Wordsimportingpersonsshallincludebodiesofpersonswhethercorporateor
unincorporated.

Unlessotherwisestated, referencesto “Clauses” hereinaretoClausesofthese
Terms.

Introduction

You should read and consider these Terms before you complete the IFA

ServiceAgreement.Signaturebyyouoftheappropriate partoftheIFAService

AgreementconfirmsyouracceptanceofandagreementtotheseTermsinsofar

astheyapplytoyou.Itisrecommended thatyouretainacopyof these Terms

for future reference.

These Termsrelate solely to the IFA Service which the Company provides for

clients.Wemayalsoprovideotherinvestmentservicesorproducts,ifsoagreed

between us, which are not covered by these Terms and which may require
supplementary or separate terms and documentation to be signed by you.

Wedonotprovideadvice on the taximplications of proposed investments or

transactions and are not responsible for any tax obligations which you may

incurasaresultofengaginginanyinvestmenttransactions. Werecommend
thatyouseekindependentadviceregardingyourtaxpositionbeforeaccepting
any of our recommendations or effecting any investment transactions.

You should note that :

(i) the Company has offices in Guernsey at Canada Court, St Peter Port,
andalsoofficesinStHelierinJerseyatLaMotte Chambers (mainoffice
inJersey),19-21 Broad Streetand Le GallaisChambers,and theService
is provided from all four offices;

(ii) theServiceislimited to the providing ofinvestmentadviceand acting
asanagentinforwardinginstructionsorfacilitatingarrangementson
behalfoftheClient. TheCompanydoesnotprovidedealingfacilitiesor
anyformofdiscretionaryinvestmentmanagementservicesas part of
the Service;
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(iii)  RBC Investment Solutions (CI) Limited is regulated by the Guernsey
Financial Services Commission and the Jersey Financial Services
Commission and authorised to carry on investment business in
Guernsey and Jersey. The Company is however not authorised under
the United Kingdom Financial Services and Markets Act 2000;

(iv)  insome or all respects the regulatory regimes applying in Guernsey and
Jersey,includinganycompensationorinvestorprotectionarrangements,
may be different from those of your own jurisdiction;

(v) theServicemaynotbeavailabletoclientsresidentincertainjurisdictions.
For example, the Company does not provide the Service to residents
of Canada or the USA and should a Client, who engaged the Company
whilstresiding overseas, subsequentlyrelocate to either Canada or the
USA, thentheCompanywillbeunabletocontinuetoprovidetheService
to them;

(vi)  the Company reserves the right to delegate the performance of any
duties to any RBC company.

Independent Financial Advice Service
TheCompanywillconsiderinvestmentsorproductsofferedbythewholemarket,
including products or services offered by RBC companies, when providing the
Servicetoclients. The Companyisnotlimited toanyspecificservice provideror
investment manager.
Following receipt of the Confidential Information Form from the Client, the
Company will ascertain which types of investment solutions are appropriate
for the Client. The Company will then prepare a recommendation taking into
accounttheClientObjectives and consideringarange ofinvestmentsolutions,
including:
® generalinvestmentproductsincludinglifeassurancepolicies, pensions,
investmentsin collectiveinvestmentschemes, directinvestments with
fundmanagers, protectionproducts,openendedinvestmentcompanies
(OEICs), and unit trusts; or
(i) discretionaryinvestmentmanagementservices offered by athird party
investment manager.
TheCompanywillprepareaformalproposalsummarisingtherecommendedoverall
investment solution and forward it to the Client for consideration.
Oncethe Clienthas selected a Chosen Investment the Company will forward all
accountopeningorotherapplication documentationrequired by the manager
or administrator of the Chosen Investment to the Client for completion. When
requested, the Company will assist the Client with the completion of such
documentation and, if required, after receipt and checking of the completed
documentation the Companywill forward it to theadministrator ormanager of
the Chosen Investment for action by them.
TheadministratorormanagerofaChosenInvestmentwillnormallyberequired
to undertake due diligence checks in order to verify the Client’s identity and
the source of funds provided by the Client, before they can provide services to
the Client or allow an investment to be made in the Client’s name. The Client
acknowledges that they must provide any due diligence information that is
requested bytheadministratorormanagerofthe ChosenInvestmentiftheywish
to proceed with the Chosen Investment.
If the Client gives instructions to invest in a Chosen Investment based upon a
recommendationreceivedfromthe Company, thentheCompanywillendeavour
to monitor the Chosen Investment from time to time and if the Company
becomesawareofanycircumstanceswhichitconsidersmaybeofinteresttothe
Client, the Companywillnotifythe Clientaccordinglyorprovide furtheradvice
regardingthe ChosenInvestmentifappropriate todosoatthattime (subjectto
Clause3.11). The Clientacknowledges that the Company does not monitor the
Chosen Investments on a continual basis and that the Client may contact the
Company on any business day in order to request up to date advice regarding
any Chosen Investment.
Any advice or recommendation given to the Client will be based on the Client
Objectives (as advised from time to time to the Company) and what is deemed
to be an acceptable level of risk given the Client Objectives and any restrictions
the Client wishes to place on the investment solution that the Client is willing to
consider. Detailsof the Client Objectives (asunderstood by the Company) willbe
includedin the Suitability Letter thatis provided to the Clientin order to confirm
the Company’s recommendations.
Unlessconfirmedinwritingtothecontrary, theCompanywillassumethattheClient
does not wish to place any restrictions on the advice the Company gives.
The CompanywillalwaysprovideawrittenconfirmationtotheClientregarding
thereasonandbasis for makingarecommendationinrespectofany proposed
investment solutions. The Client acknowledges that if the Client decides to
implementaproposedinvestmentsolutionwithoutconsideringorreceivingsaid
written confirmation, then the Client does so at the Client’s own risk.
The Company will from time to time liaise with various third party
investment managers in order to agree a standard inclusive fee with
them for the provision of discretionary investment management services
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to or the acceptance of investments from Clients of the Service. Once

a standard fee arrangement has been agreed, then the name of the
investment manager concerned will be reflected on the List maintained
by the Company. The Client acknowledges that the inclusion of

an investment manager’s name on the List, does not constitute

any representation or guarantee by the Company as to the future
performance of the third party investment manager in question.

Should the Client decide that they require more detailed analysis and the
specificmonitoring of the performance of each ChosenInvestment, then the
Client may wish to take advantage of the performance monitoring service
provided by one of the Company’s subsidiaries, namely RBC Investment
ServicesLimited (“RBCISL”).Intheeventthatthe Clientticks theappropriate
box in section 4 on the IFA Service Agreement (and indicates that the
Client wishes to receive the said service from RBCISL), then the Client (a)
confirms the Company may share information regarding the Client and the
ChosenInvestmentswithRBCISLinaccordancewith Clause17.10(ii);and (b)
acknowledgesthattheCompanymaysharefeesandcommissionswithRBCISL.

Custody of Investments

The CompanywillmakearrangementsfortheClient’sChosenInvestmentsto
beregisteredintheClient’snameunlesstheClientprovidesalternativewritten
instructions to the Company.

The Company will forward to the Client all documents showing ownership
ofthe Client’s Chosen Investments as soon as practicable after the Company
receives them. No documents showing ownership of the Client’s Chosen
Investments will be sent to third parties. Where a number of documents
relatingtoaseriesoftransactionsisinvolved, the Companywillnormallyhold
each document until the series is complete and then forward them to the
Client.

Client Money
TheCompanydoesnotholdorhandleclientmoniesaspartoftheService. This
meansthatthe Companyisunabletoacceptachequeorotherpaymentmade
out to the Company unless it represents funds in settlement of charges or
disbursements for which the Company has sent the Client an invoice.

Valuations

The Company shall aim to send to the Client a valuation of the Client’s
ChosenInvestmentsonaquarterlybasis as atthelastbusiness dayin March,
June, September and December respectively each year, unless alternative
arrangements have been agreed upon. The valuation will be dispatched as
soon as practically possible after it has been prepared by the Company. The
Client acknowledges however that as the Company relies on the receipt of
information from the manager or administrator of each Chosen Investment
in order to produce the valuation, then in the event of information notbeing
received in a timely manner by the Company, this will delay the preparation
and dispatch of the valuation.
IntheeventofamanageroradministratorofanyChosenInvestmentfailingto
providethe Companywiththerequiredinformationonaquarterlybasis, then
the Companyshallnotbeobliged to provide, orbeliable for failing to provide
information regarding that particular Chosen Investment in the valuation.
Chosen Investments will be valued at the price or value supplied to us by the
manageroradministratorofthe ChosenInvestment, unlessotherwiseagreed
in writing. Foreign currency holdings will be converted to the base currency
selected by the Client, based upon rates obtained from such source as the
Company shall from time to time determine.

In the event that the Agreement is terminated, no further valuations will be
sent to the Client by the Company following such termination.

Access

TheClientwilldirectthemanageroradministratorofall ChosenInvestmentsto
providethe CompanywithcopiesofalldocumentationrelatingtotheClient’s
ChosenInvestmentwhichismanagedoradministeredbytheminconnection
with the Service.

Fees and Commissions

The Company offers an initial meeting with the Client for which there is no

charge and no obligation. In the event that the Company undertakes work in

connectionwithpreparingalistofrecommendationsorgeneratingaSuitability

Letter,and theClientdecidesnottosignupforthe Service, then the Company

reservestherighttolevyachargefortheworkundertaken, detailsofwhichwill

be advised to the Client before the work is undertaken.

Once a Chosen Investment (as recommended by the Company) has been

established by the Client or arranged by the Company acting as the agent of

the Client, the Company will either:

(a) Derive its income from commissions paid to the Company by third
parties and product providers at no additional cost to the Client; or
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(b) Charge a service fee on a basis, frequency and method agreed in
writingwiththeClientbeforethe Companycarriesoutanychargeable
work.

In the case of a Chosen Investment which is managed by a third party

investment manager:

@ Where possible, the Company will negotiate with the third party

investment manager an all inclusive management fee on the Client’s
behalf. Subject to Clause 8.5 no further fee will be charged by
the Company for providing the services under these Terms;(ii)
The Company cannot guarantee the level of the management fee that
may be charged by the third party investment manager with whom the
Client enters into a contractual relationship. The Client acknowledges
thatduringthe termofthe Agreementwith the Company, the third party
investment manager retains absolute discretion in relation to the fees
and charges due under the contractual arrangement that the Clienthas
entered into with them;

(iii)  The Client acknowledges that should the third party investment
manager with whom the Client has entered into a contractual
relationship cease to be on the List maintained by the Company, the
managementfeechargedbythatthird partyinvestmentmanagermay
vary from that previously negotiated by the Company on the Client’s
behalf.

The administrators or managers of most investments recommended by the
Company are subject to fee sharing arrangements with the Company under
which a commission will be paid to the Company based on the value of the
Client’s Chosen Investment.
The Clientwill not pay any fees or charges directly to the Companyinrespect
ofthe Servicewith the exception ofthe paymentsdescribed in Clauses 8.6, 8.7
and 8.8.
IftheClientproposestoestablishanarrangementwithaninvestmentmanager
that is not on the List maintained by the Company, then the Client may be
liable to pay the Companyafeeinrespectofthe Company’sinitialevaluation
oftheinvestment, liaisonwithitsadministratorormanager, obtainingportfolio
proposalsfromthird partyinvestmentmanagersand producinganinvestment
proposal. Details of such fees are available on request.
Should any investment manager who is not on the Company’s List, be
unwillingtopaythe CompanyacommissionbasedonthevalueoftheClient’s
investmentwith thesaidinvestmentmanager, thenthe Clientwillbeliable to
paytheCompanyanequivalentsum, detailsofwhichwillbeadvisedinwriting
to the Client and also made available on request.
TheCompanywillprovidethe Clientwithonecopyofeachquarterlyvaluation
of the Chosen Investments as part of this Service. Should the Client require
multiple copies ofvaluations orvaluationsonamore frequentbasis, then the
Company reserves the right to levy additional fees, details of which will be
made available upon request.
TheCompanyandanyassociatethereofshallbeentitledtoretainanycommission
whichwouldormaybecomepayabletoitnotwithstandingthatsuchcommission
ispayableasadirectorindirectresultofanydealingwith propertywhichisormay
becomeaChosenInvestmentandanyassociate ofthe Companybeingabanker,
broker, investmentadviser orengagedinanyotherprofession, businessortrade
maywithoutaccountingforanyresultantprofitactinsuch capacityand perform
anyserviceinrelationtoany ChosenInvestmentand onthesametermsaswitha
customer.

All commissions received by the Company will be fully disclosed to the Client.

InadditiontoanycommissionsandfeeschargedfortheService,the Company

is also entitled to reclaim its reasonable expenses and costs (including time

costs) in connection with any additional services which may be provided or
matters relating thereto.

Authority to act

The Client warrants that:

(@) the Client has full and unrestricted power to engage the Company to
provide the Service; and

(b) the monies in respect of which the Client seeks from time to time
investment advice from the Company does not represent the
proceeds of a criminal act. The said warranties will be deemed to be
repeated by the Client each time the Client enters into a dialogue or
correspondence with the Company.

If the Client wishes to empower a third party to dialogue with or receive

information from the Company regarding the Client Objectives or Chosen

Investments of the Client, or to complete documentation on behalf of the

Clientforthepurposeofeffectingtransactionsorenteringintoarrangementsin

connectionwiththeClient’sChosenInvestments, thentheClientwillberequired

tocompleteanAuthorised PersonAppointmentFormandtosubmitsametothe

Company for consideration.
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Once the required due diligence checks in respect of the proposed Authorised
Person have been completed by the Company, then the Company will liaise as
directed with the Authorised Person appointed by the Client. The Authorised
Personwillberesponsible for forwarding any documents orinformation that the
AuthorisedPersonreceivesfromtimetotimefromeithertheCompanyortheClient
ontotheClientorthe Companyasappropriate. The Companywillnotacceptany
responsibility or liability for any delay or other act or omission of an Authorised
Person in relation to the Service.
The Companyreserves theright to refuse to relay in its capacity as agent any
instruction if it determines, at its absolute discretion, that:
(a) the relaying of such instruction would contravene the laws of any
jurisdiction; or
(b) it is appropriate to do so in the interests of the Client.
The Client hereby undertakes to ratify each transaction arranged by the
Companyinits capacity as agent for the Client or by a third party investment
manager pursuant to the Agreement and shall indemnify and hold harmless
theCompanyagainstallandanyliabilities, costs, claimsanddemandsincurred
by or made against the Company and all of its associates in connection with
the Service.

Acting for other clients

The Company has the right, when giving advice or acting as an agent in
forwarding instructions or facilitating arrangements on behalf of the Client,
to also provide services to other clients without prior reference to the Client.

Material Interests

In providing the Service to the Client, the Company will only recommend

transactions which it considers suitable for the Client and when arranging

transactionsactingastheagentoftheClient, willalwaysaimtosecurethebest
possible price or terms available.

SubjecttoClause 11.1butwithoutprejudiceto thegenerality of Clauses8.9and

11.3hereof, the Companymay, without consulting the Client, provide services

undertheAgreementnotwithstanding thatthe Companyoranassociateofthe

Company (oranemployeeorofficerofthem)hasdirectlyorindirectlyamaterial

interest of any description in any transaction concerned or recommended, or

hasarelationship ofanydescriptionwithanother personsuchastoplaceitina
position whereits duty orinterestin relation to that other person may conflict
with its duty to the Client.

Nothing in this Agreement shall prevent:

(@) the Company or any associate thereof from being employed or
appointed in any capacity by the Company or any associate thereofin
connection with the Agreement or any Chosen Investment;

(b) arrangement of an investment in any securities or obligations of the
Company or any associate thereof or in any company, mutual fund,
unit trust, partnership or other investment vehicle of any nature of
whichthe Companyoranyassociatethereofisaninstigator,promoter,
sponsor, trustee, adviser, director, manager, administrator, banker,
custodian or partner;

and neither the Company nor any associates shall be liable to account to the

Clientforanyprofits, benefits, mark-upsormark-downs,commissionsorother

remuneration received, made or derived in connection with the Service.

Exchange Rate and Liquidity Warning

The Client acknowledges that:

() movements of exchange rates may have an effect which may be
unfavourable or favourable on the gain or loss otherwise accruing to
the Chosen Investments; and

(i) depending upon the nature of the Chosen Investment and market
conditionsprevailingfromtimetotime, themarketforcertain Chosen
Investments may be more liquid than others. This may, in certain
instances, causedelaysinsellingaChosenInvestmentorrealisingfunds
from the sale of it.

Relationship

The relationship between the Client and the Company is as described in
the Agreement. Without prejudice to the generality of Clauses 8.9, 11.2 and
11.3 hereof, neither that relationship nor the services to be provided by the
Company nor any other matter shall give rise to any fiduciary or equitable
obligationswhichwould preventorhinderthe Company, oranassociateofthe
Company, in transactions with or for the Client, acting as both market maker
and broker, principal oragent, dealingwith an associate of the Companyand
other clients and/or generally effecting transactions as provided above.
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Exclusions and Limitations on Liability

To the extent permitted by law:
TheCompanyassumesnoresponsibilityorliabilitywithrespecttoanyChosen
Investment arrangements made by the Company on behalf of the Client
with or through any person or any acts, omissions or other conduct of any
personhavingpossessionofthe ChosenInvestmentsormoniesheld pending
investment into a Chosen Investment.
TheCompanyshallnotberesponsibleforanyliabilities suffered by the Client
as aresult of any acts or omissions (whether negligent, fraudulent, in wilful
defaultorotherwise) oftheadministratorormanagerofaChosenInvestment.
Furthermore, theClientacknowledgesthatthedecisionastowhichinvestment
tomake orwhichinvestmenttosellis solely the Client’s decision and that the
Company does not accept any responsibility or liability for that decision.
TheCompanycannotguaranteethatanyChosenInvestmentwillnotdepreciate
in value nor that a Chosen Investment will not at any time be affected by
adverse tax consequences, nor can it guarantee the amountofincome (ifany)
arisingfrom any Chosen Investment. The Company shall notbeliable forany
error ofjudgementitortheadministrator ormanager ofa Chosen Investment
maymake oranyloss orloss of profit suffered by the Clientin connection with
the services the Company provides under the terms of the Agreement (and in
particular, butwithoutlimitation, the Companyshallnotbeliable foranyloss
orloss of profitwhich may be sustained in the purchase, holding orsale ofany
investmentsinaccordancewiththoseservices) unlesssuchlossorlossofprofit
arises from fraud, wilful misconduct or gross negligence of the Company.
In the event of any failure, interruption or delay in the performance of the
Company’s obligations resulting from acts, events or circumstances not
reasonably within the Company’s control, (including but not limited to any
action or inaction by any Authorised Person, industrial disputes, acts or
regulations ofanygovernmentoranysupranational bodies orauthorities, or
breakdown, failure or malfunction of any telecommunications or computer
servicesorsystem(s)) theCompanyshallnotbeliableorhaveanyresponsibility
of anykind for anyloss or damage thereby incurred or suffered by the Client.

Disclosures

The Company shall not be obliged to disclose to the Client information:

(a) thedisclosure ofwhich bythe Companywould ormightbeabreachof
a duty or confidence to any other person; or

(b) which comes to the notice of any employee, officer, or agent or
associate of the Company but does not come to the actual notice of
the individual making the recommendation or taking the action in
question.

The Company shall not be obliged to take into consideration any such

information contemplated by Clause 15.1 in making a recommendation or

taking an action in connection with any Chosen Investment.

Complaints

Should you be dissatisfied with any aspects of the Service, you should write to
theCompanyaddressingyourcomplainttotheFinancial Consultantresponsible
foryourChosenInvestmentsoryourotherusualpointofcontact.Yourcomplaint
willthenbedealtwithinaccordancewiththe Company’scomplaintsprocedures.
Acopyoftheleafletthatexplainsthe Company’scomplaints procedureswillbe
made available upon request.

Information/Confidentiality

The Client agrees that the Company maykeep information regarding the Client
and any Chosen Investmentonits centralised database. The Companywill only
retain the information gathered for as long as necessary for the Company to
provide services to the Client and for the period required by relevantlaws in the
jurisdiction from which the Service is provided.

The Company will provide the Client with a copy of any centrally held
information, if requested to do so by the Client, in accordance with the data
protection law of the jurisdiction from which the Service is provided.
Inthe event that the Clientbelieves thatany of the centrally held information
is incorrect or inaccurate, the Client must notify the Company, so that the
information can be updated or corrected.

The Client agrees that in the event that the Client communicates with the
Company using e-mail or other electronic means, then the Company may
monitoralle-mailsorotherelectronictraffictogatherinformationforpurposes
of security, marketing, statistical analysis and systems development.

The Client agrees that the Company may from time to time use RBC’s
centralised systemsand/orsystemsresourcesand/orspecialistinformation
technology employees in other countries such as Canada and the United
Kingdom, whether or not those countries have equivalent data protection
legislationto Guernseyand/orJerseyandwhichmaybeoutsidetheEuropean
EconomicArea. Thismayresultincertainclientdatabeingtransmittedthrough
orstoredorprocessedinanotherjurisdictionandalsobeingsubjecttothelaws
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ofthatcountry.Inthisevent, the Companyshalluseitsreasonableendeavours
to ensure that client data is protected to the standards which the Company
applies.
The Company records the contents of telephone conversations and may
monitor telephone calls both received by and made by employees of the
Company.Anysuchrecordingsremainthepropertyofthe Company,andmay
be used by the Company in the event of a dispute.
Where telephone calls are made by the Company and recorded for direct
marketing purposes, the Company will advise the Client at the beginning of
any such call. If the Client does not wish to continue with a direct marketing
telephone call, the Client should respond accordingly and the Company will
terminate the call.
TheCompanywillonlyuseanye-mailaddressprovidedbytheClientfordirect
marketingpurposeswheretheClienthasprovided the Companywithspecific
prior consent to do so.
The Company shall not disclose to any person the state of any Chosen
Investment or any transactions relating thereto or any information relating
to the Client (whether acquired before or after the Chosen Investment was
contemplated and whether from the Client or a third party) save:
@) where the Companyis compelled or permitted orrequired to doso by
laworbyorderofacourtorgovernmentaloradministrativetribunal;or
(ii) where disclosure is made at the Client’s request or with the Client’s
consent, or if otherwise permitted by these Terms or where failure
to make such disclosure would in the opinion of the Company be
prejudicial to the Company, its nominees, advisers or agents; or
(iii)  where disclosure is made in accordance with Clause 17.10.

17.10 The Company may at any time process or disclose details and information

18.

19.
19.1

19.3

19.4

abouttheClientortheClient’sChosenInvestmentsforthefollowingpurposes:

(@ tofacilitate or otherwise assistin the provision of anyservices that the
Clienthas applied for, including the provision of information to third
party service providers or agents used by the Company from time to
time;

(ii) to service any of the Client’s other relationships with RBC;

(iii)  toprovidetheClientwithinformationregardingproductsandservices
thatthe Companybelievesmaybeofinteresttothe Client.Ifthe Client
does not wish to receive this information the Client must notify the
Company in writing;

(iv)  tomeet the Company’s or RBC’s regulatory and/or financial and or
other reporting obligations in Guernsey and Jersey or elsewhere;

(v) for the purposes of fraud prevention.

Assignment

The Client may not assign or transfer any of its rights or obligations under the
Agreementwithout the prior written consent of the Company. Subject to any
applicable laws, regulations or rules, the Company may at any time assign its
rights and obligations under this Agreement to another member of RBC ora
companyorfirmauthorisedtocarryoninvestmentbusinessinthejurisdiction
in which it operates.

Termination

TheAgreementmaybeterminatedbyeitherpartyatanytimeimmediatelyon

written notice effective on receipt (or such later time as specified in the said

notice).

The Agreement shall terminate automatically in the event that:-

(@) the Client has a bankruptcy petition presented against him (if an
individual) orsuffersareceiver,administrativereceiver,administrator
or liquidator to be appointed over it or any of its assets (if a body
corporate) or other equivalent procedures in any jurisdiction; or

(b) the Client is unable to pay its lawful debts as they fall due; or

(c) a distress has been levied upon or other execution has been effected
against the whole or any part of the property of the Client; or

(d) the Client takes up residence in a country where the Company is not
permitted orauthorisedtoprovideinvestmentservicestoresidents of
that country.

Termination of the Agreement shall be without prejudice to the completion

of any transactions already in the process of being arranged in respect of

any Chosen Investment. The Company shall arrange no further transactions
and provide no further services relating to any Chosen Investment after the
termination takes effect.

NopenaltywillbeimposedontheClientonterminationoftheAgreementbutthe

Company will however be entitled to charge the Client:

(@) any fees which may be outstanding; and

(b) anyexpense necessarily incurred by the Companyin terminating the
AgreementordirectlyattributabletotheterminationoftheAgreement;
and

(c) any losses necessarily realised in settling or concluding outstanding
obligations.



20.
20.1

20.2

20.4

20.5

20.6

20.7

20.8

20.9

To the extent permitted by law, Clauses 9.5, 14 and 17 will continue in full
force and effect (together with any other provisions necessary to make them
operable) despite termination of the Agreement.

General

Any notices under these Terms shall be delivered to:

() the Company atits registered office or the address of the office which
provides the Service to the Client; and

(ii) theClientatthelastaddressshownintherecordsofthe Company;and
may be sent by telefax or by prepaid post and shall be deemed to be
received in the case of telefaximmediately and in the case of prepaid
post 72 hours after posting.

The Clientherebyauthorises the Companyto telephone the Clienttodiscuss

matters relating to the services being provided.

The Client acknowledges that:

(@) information and documents to verify the identity and background
of the Client and all signatories and other parties to any Chosen
Investment will need to be provided to the Company before any
transactions relating to a Chosen Investment will be arranged;

(b) the Company may require personal and/or financial information or
documentationfromtheClientregardingthesourceofmoniesorother
property to be invested or the source of the Client’s wealth before
investmentrecommendations maybe made. Inthese circumstances
or where the Company is obliged to make enquiries at any time after
ChosenlInvestmentshavebeenarranged astothesourceof moniesor
propertyusedtofundthatinvestment, theClientagreestoprovidethe
information ordocumentation thatwillenable the Companytobring
its enquiries to a satisfactory conclusion;

(c) failuretoprovideinformationordocumentationregardingthesource
ofmoniesorpropertytobeinvestedorheldinaChosenInvestmentor
the Client’s source of wealth may impact on the Company’s ability to
provide services;

(d) in the case of a Client which is an executor or legal body (such as a
company, trust,orpartnership), certainadditionalinformationwillbe
required;

(e) the Company will not provide services until such time as all due
diligenceformalitieshavebeencompleted.Insuchcircumstances, the
Companyisnotliableforlossofinterest,income, profitorlossincurred
or suffered directly or indirectly by the Client.

The Company may refuse to provide the Service or decide to withdraw
the provision of the Service at any time, at the Company’s absolute
discretion without giving any reason, and the Company will not enter into
correspondenceinthesecircumstances.Should the provisionoftheServicebe
withdrawn, theCompanyshallincurnoliabilityforanydirectorindirectlossor
loss of profit that the Client may sustain.

The Client hereby acknowledges that the Client has taken independent tax

adviceinconnectionwiththeClient’sliability (ifany) toaccounttotherevenue

authorities in the Client’s country of domicile or residence in relation to the

Chosen Investments.

These Terms shall be binding upon the Client and its permitted assigns and

(where the Client is a company) its successors in title and (where the Client is

anindividual) suchindividual’s heirs and personal representatives. Where the

Client comprises more than one person, then liability under or in connection

with these Terms shall be joint and several and on the death of one of them the

Companyshallbeentitledtotreatthesurvivorastheonlypersonentitledtoissue

instructions relating to any Chosen Investment.

The Company shall be entitled where the Client comprises more than one

person (eachbeinga“person”),toactonanyinstruction, notice, claim,demand,

acknowledgement or request (whether or not relating to realisation of any

ChosenInvestmentorthetermination ofthe Agreement) signedbyanyperson

actingalone. The Companyneed notenquire as to that person’s authorityand

the personshallbe able to give the Companyan effective and final discharge in
respect of its obligations hereunder.

Where the Client comprises more than one person:

(@) should the Company receive instructions that conflict or appear to
conflictwithinstructions given by another person the Company may
refusetoactoneitherorbothinstructionsuntiltheconflictisresolved;

(b) the Company reserves the right to request that instructions from the
Clientbesignedbyallpersonsregardlessofanypreviousmandatethat
has been given to the Company by the Client.

The Client authorises the Company to correct any errors which may occurin

respect of a Chosen Investment without their further authority.

Independent Financial Advice (“IFA”) Service
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20.10

20.11

20.12

20.13

20.14

20.15

TheClientwarrants to the Companythatthe Clientwill verify the correctness
of each valuation, received from the Company and undertakes to notify the
Companywithin30daysofthepreparationdateofthevaluationofanyalleged
omissionsfromoradditionswronglymadeto,orinaccurateentriesregarding
any Chosen Investment.

In the event that the Company accepts and acts upon telefax or telephone
instructions purporting to emanate from the Client and signed or given in
accordancewiththeauthorityspecifiedinthe Agreement, thenthe Company
shallbeexonerated fromanyliabilityforsimpleorhonestmistakearisingfrom
misunderstandingormisinterpretationthereof, errorsintransmissionorabuse
by third parties.

With regard to telefax or telephone instructions subsequently confirmed in
writing,shouldtherebeaconflictbetweenthe Company’sinterpretationofthe
telefaxortelephoneinstructionsandthewritteninstructionslaterreceived, the
Companyshallbeentitledtorelyonthetelefaxortelephoneinstructionsitfirst
believed that it had received, without any liability for mistake or error.
These Terms maybe amended bythe Companygivingnoticeinwritingto the
Client and Clause 20.1 shall apply to such notice.

These Terms shall be governed by and construed in accordance with the laws of
thejurisdictionfromwhichtheServiceisprovidedandtheClientherebysubmitsto
the non-exclusive jurisdiction of the Courts of such jurisdiction.

The relationship between the Client and the Company is as described in
the Agreement and these Terms, which supersedes all previous agreements
betweenus (ifany) concerningtherelationship. The Clientacknowledgesand
confirms that the Client has not in entering into the Agreement and these
Termsrelied onanyrepresentation ordocuments other than the terms ofthe
Agreement and these Terms.

Effective August 2008
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